
THE ALL-NEW
 EASY-TO-USE CELL PHONE.
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BIGGER BUTTONS 
ARE JUST THE 
BEGINNING.

To learn more, call 1-800-650-4641       or visit greatcall.com

John Walsh,  
Safety Advocate and  

Vice Chairman of GreatCall
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EASY TO USE Today, cell phones are hard to hear, 
difficult to dial and overloaded with confusing features 
you may never use. That’s not the case with the new 
Jitterbug® Flip. With a bigger screen and larger buttons, 
it has been thoughtfully designed to be a cell phone 
you’ll actually enjoy using every day. 

EASY TO ENJOY  With a powerful speaker, conversations 
are heard loud and clear, and simple YES and NO buttons 
make navigating the menu effortless. The Jitterbug Flip 
also comes with a built-in camera with flash, that allows 
you to capture and share every special moment. 

EASY TO BE PREPARED  Life has a way of being 
unpredictable, but when you select a Health & Safety 
Package, you’re prepared for anything. And now, turn 
your Jitterbug Flip into a personal safety device and 
enjoy savings of up to 50% when compared to our 
Minutes-Only Plans.

With GreatCall, there are no contracts, no cancellation 
fees, and coverage is powered by the nation’s largest 
and most dependable wireless network. Whether you’re 
looking for an affordable and easy way to talk and 
text, or you want the security of knowing that you’re 
prepared for any situation, the Jitterbug Flip is the 
perfect mobile solution for keeping you connected, safe, 
healthy and independent.

ALL-NEW
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To learn more, call 1-800-650-4641       or visit greatcall.com
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EASIER TO USE 
IN EVERY WAY.

Bigger buttons and 
backlit keypad for even 

easier typing

Bigger, bright-colored 
screen makes it easy to see

Long-lasting battery to 
stay connected longer

Voice Dial
for quick access 

to contacts

5Star button for 
emergency help, 24/7

Speakerphone
lets you talk hands-free

Yes/No buttons
for easy menu selection

Built-in camera 
with flash to share 

photos easily

Built-in flashlight with 
magnifier helps you see 

in dimly lit areas

Powerful speaker
delivers clear sound
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Available at Best Buy,               Fry’s, Rite Aid and Sears
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Available at Best Buy,               Fry’s, Rite Aid and Sears

Technical Specifications
Dimensions (closed)
4.3” x 2.2” x 0.7”

Weight
4.7 oz.

Hearing aid compatibility
M4/T4 Rating

Camera
2.0 megapixels with flash

Speakerphone
 Yes

Outside display
1.44” color 

Available colors
Red and graphite

GPS
 Yes

Inside display
3.2” color

Bluetooth
 Yes, v4.0

Power Connector
Dock connector and 
Micro-USB

Storage Capacity
1GB (1,000+ photos, 50 
texts, 200 contacts)
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Talk a little or talk a lot? Minutes-Only 
Plans let you choose the minutes you 
need. All plans come with free call 
waiting, long distance and roaming. 

Monthly plans
$1499/mo.
$1999/mo.
$2999/mo.
$3999/mo.

Minutes
200
600

1500
3000

CONNECT THE WAY 
YOU WANT.

The quick and easy way to stay in touch.
Add Text Messaging

Texts
300
700

1250
2500

Monthly plans
$3/mo.
$6/mo.

$10/mo.
$15/mo.

Or send and receive individual messages for just 10¢ each.

Texts
Unlimited

Monthly plans
$4999/mo.

Minutes
Unlimited

Minutes-Only Plans
800-
650-
4641

To learn more, call 1-800-650-4641       or visit greatcall.com
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CONNECT THE WAY 
YOU WANT.

COUNT ON 
GREATCALL FOR 
GREAT SERVICE.

At GreatCall, we provide a community of support for 
our products and services. Our award-winning, 100% 
U.S.-based customer support team stands ready to assist 
you. From customer service representatives to technical 
support professionals, we always have the right person 
available when you need assistance of any kind.

No Contracts | No Cancellation Fees

Powered by the nation’s largest and 
most dependable wireless network.

To learn more, call 1-800-650-4641       or visit greatcall.com
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GET THE MOST OUT OF 
YOUR JITTERBUG FLIP.
With GreatCall’s wide range of services, 
you’re covered wherever you go.

5STAR SERVICE
Immediately connects you to highly-trained 

Agents, who can help in any emergency.
Included with all Health & Safety Packages

URGENT CARE
Speak with a registered nurse or a  

board-certified doctor, 24/7. 
Included with Preferred and Ultimate Health & Safety Packages 

$4/month if purchased separately

GREATCALL LINK
The premier tool that helps you easily  

stay connected with family and friends.
Included with Preferred and Ultimate Health & Safety Packages

MEDCOACH
Stay on schedule with  

medication and refill reminders.
Included with all Health & Safety Packages

$4/month if purchased separately

Available at Best Buy,               Fry’s, Rite Aid and Sears
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THE WELLNESS CALL
One call per week from  

wellness expert Brian Alman, Ph.D.
Included with all Health & Safety Packages

$4/month if purchased separately

CHECK-IN CALL
Daily automated calls to check in with you.

Included with all Health & Safety Packages
$4/month if purchased separately

DAILY HEALTH TIPS

MYPHOTOS

MYWORLD

VOICEMAIL

Lifestyle tips from the American Heart Association®.
Included with all plans

Keeps your photos organized and accessible.
Included with all plans

Get local weather forecasts and  
daily trivia without the Internet. 

$4/month with all plans

Friends and family can leave you a voice message.
Included with all Health & Safety Packages

$3/month if purchased separately

ADDITIONAL SERVICES TO  
FIT YOUR LIFESTYLE:

Available at Best Buy,               Fry’s, Rite Aid and Sears
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Select your Health & Safety Package.2

Select your easy-to-use Jitterbug Flip available              in red or graphite.1
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Talk Minutes

Access to IAED-Certified 
5Star Agents who will get 
you the help you need in any 
emergency, 24/7.

BASIC

5Star Service

$1999
month

3 Complete your Health & Safety Package with                  the talk minutes and texts you need.

It's simple and affordable to talk as much as you want. 

Monthly plansMinutes Texts
$5/mo.

$10/mo.
$15/mo.
$25/mo.
$40/mo.

 50
600

1000
2000

Unlimited

–
–
–
–

Unlimited

HEALTH & SAFETY PACKAGES CAN SAVE YOU  
UP TO 50% ON MINUTES COMPARED TO OUR 
MINUTES-ONLY PLANS.

To learn more, call 1-800-650-4641       or visit greatcall.com
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Select your easy-to-use Jitterbug Flip available              in red or graphite.
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Easily stay in touch with a quick text message.

Text Messaging

Adds unlimited access to nurses 
and doctors and an award-
winning app that keeps your 
friends and family updated on 
your safety and well-being.

Also includes Handset 
Replacement and a Personal 
Operator to assist you without 
extra charges. 

5Star Service

Urgent Care

GreatCall Link

$2499
month

$3499
month

PREFERRED

ULTIMATE

Complete your Health & Safety Package with                  the talk minutes and texts you need.

5Star Service

Urgent Care

GreatCall Link

Handset Replacement

Personal Operator

Monthly plansTexts
$3/mo.
$6/mo.

$10/mo.
$15/mo.

Or send and receive individual messages for just 10¢ each.

300
700

1250
2500

HEALTH & SAFETY PACKAGES CAN SAVE YOU 
UP TO 50% ON MINUTES COMPARED TO OUR 
MINUTES-ONLY PLANS.

To learn more, call 1-800-650-4641       or visit greatcall.com
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Available at Best Buy,               Fry’s, Rite Aid and Sears

Wherever you are, you can personally manage your 
account and organize all of your services in one central 
place at mygreatcall.com:

• Pay bill securely online
• Add exclusive services
• Add contacts to your Phone Book
• Check monthly minute and text usage
• Manage account profile
• And much more

EASILY MANAGE
YOUR ACCOUNT
ONLINE.

Sign up for MyGreatCall today and get
50 BONUS ANYTIME MINUTES
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With GreatCall, there are no contracts or cancellation 
fees, and you get the support of our award-winning, 
100% U.S.-based customer service.

Purchase your Jitterbug Flip today:
Call 1-800-650-4641 or visit greatcall.com

Available at:

GETTING STARTED IS EASY

FREE GIFT with activation, 
up to $25 value!

12

Available at Best Buy,               Fry’s, Rite Aid and Sears

EASILY MANAGE
YOUR ACCOUNT
ONLINE.

$1748
Plans start 
as low as 

No Contracts

month

$1748
Plans with

data as low as 

NO CONTRACTSNO CONTRACTS

month

$1499
Plans start 
as low as 

No Contracts

month

$1499
Plans as low as 

month

UNLIMITED TALK & TEXT 
OPTIONS AVAILABLE
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Health and safety services not included in Minutes-Only Plans. All GreatCall plans and services require the purchase of a GreatCall device and a one-time set-up fee of $35. 
Monthly fees do not include government taxes or assessment surcharges and are subject to change. Coverage and service are not available everywhere. 5Star or 9-1-1 calls 
can only be made when cellular service is available. 5Star Service will be able to track an approximate location when your device is turned on, but we cannot guarantee an exact 
location. Urgent Care, provided by FONEMED®, is not a substitute for dialing 9-1-1 and should not be used in a case of emergency. We are not liable for any act or omission, 
including negligence, of any FONEMED employee or contractor. GreatCall is not a healthcare provider. Seek the advice of your physician if you have any questions about medical 
treatment. Handset Replacement eligibility begins at 60 days from program enrollment date. Limit one replacement per 12 month period. $25 replacement processing fee applies 
for Jitterbug Flip. There are no additional fees to call GreatCall’s U.S.-based customer service. However, for calls to an Operator in which a service is completed, you will be 
charged 99 cents  per call, and minutes will be deducted from your monthly rate plan balance equal to the length of the call and any call connected by the Operator. No additional 
charges for unlimited calls to a Personal Operator with purchase of an Ultimate Health & Safety Package. Monthly minutes carry over and are available for 60 days. A minimum 
rate of $0.35 per minute applies if plan minutes are exceeded. When calling from the domestic U.S. to other countries, additional international calling rates will apply. Bonus 
minutes are not shared and will be available for use on your next bill cycle and expire at the end of that cycle. GreatCall®, Jitterbug®, 5Star®, and GreatCall LinkTM  are trademarks 
of GreatCall, Inc. registered and/or pending in the United States and other countries. Copyright ©2016 GreatCall, Inc. Other marks are property of their respective owners and 
may be trademarks. Screen images simulated. Appearance of device may vary.
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Health and safety services not included in Minutes-Only Plans. All GreatCall plans and services require the purchase of a GreatCall device and a one-time set-up fee of $35. 
Monthly fees do not include government taxes or assessment surcharges and are subject to change. Coverage and service are not available everywhere. 5Star or 9-1-1 calls 
can only be made when cellular service is available. 5Star Service will be able to track an approximate location when your device is turned on, but we cannot guarantee an exact 
location. Urgent Care, provided by FONEMED®, is not a substitute for dialing 9-1-1 and should not be used in a case of emergency. We are not liable for any act or omission, 
including negligence, of any FONEMED employee or contractor. GreatCall is not a healthcare provider. Seek the advice of your physician if you have any questions about medical 
treatment. Handset Replacement eligibility begins at 60 days from program enrollment date. Limit one replacement per 12 month period. $25 replacement processing fee applies 
for Jitterbug Flip. There are no additional fees to call GreatCall’s U.S.-based customer service. However, for calls to an Operator in which a service is completed, you will be 
charged 99 cents  per call, and minutes will be deducted from your monthly rate plan balance equal to the length of the call and any call connected by the Operator. No additional 
charges for unlimited calls to a Personal Operator with purchase of an Ultimate Health & Safety Package. Monthly minutes carry over and are available for 60 days. A minimum 
rate of $0.35 per minute applies if plan minutes are exceeded. When calling from the domestic U.S. to other countries, additional international calling rates will apply. Bonus 
minutes are not shared and will be available for use on your next bill cycle and expire at the end of that cycle. GreatCall®, Jitterbug®, 5Star®, and GreatCall LinkTM  are trademarks 
of GreatCall, Inc. registered and/or pending in the United States and other countries. Copyright ©2016 GreatCall, Inc. Other marks are property of their respective owners and 
may be trademarks. Screen images simulated. Appearance of device may vary.
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To order or learn more, 
visit greatcall.com
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