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Safety information

Befare using your new Samsung Refrigerator please read this manual thoroughly to ensure
that you know how to operate the features and functions that your new appliance offers
safely and efficiently

What you need to know about the safety instructions

« This appliance is nat intended for use by persans (including children) with reduced
physical, sensory or mental cagabilities, or lack of experience and knowledge, unless
they hawve been given supervision or instruction concerning use of the appliance by a
person responsible for their safety. Children should be supervised to ensure that they
da not play with the appliance.

» Because the following instructions cover various maodels, the characteristics of your
refrigerator may differ slightly from the refrigerator described in this manual,
if wou hawe any question, cantact us at 1-800-SAMSUNG or find help and infarmaticn
onling at wwWw.samsung.com.

« Refrigerant sguirting aut of the pipes could ignite or cause an eye injury. \When
refrigerant teaks from the pipe, avoid any naked flames and move anything flammable
away from the product and ventilate the room immadiaiely.

Faifing ta do so may result in fire ar explosion

« Improper use of the grounding plug can result ina risk of eflectric shock. IFit s
necessary 1o use an extensian card, use only a 3-wire extension cord that has a 3-blade
grounding plug and a 3-slot receptacie that will accept the plug on the appliance,

The marked rating of the extension cord should be AC 115-120V, 10.A; ar more. if a
grounding adapter is used, make sure the receptacle bax is fully grounded
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Safety information

Important safety symbols and precautions:

Please follow all safety instroctions in this manual. This manual uses the following safety
symbols,

/N WARNING

Hazards or unsafe practices that may result in severe personal injury, property damage,
and/or death

/N CAUTION

Hazards or unsafe practices that may result in severe persgnal injury and/or property
damage

@ NOTE

Useful information that helps vsers understand or benefit from the refrigerator,
These warning signs are here to prevent injury to you and others.

Please follow them carefully.

After reading this section, keep it in a safe place for future reference.

State of California Proposition 65 Warning

/\ WARNING

Cancer and Reproductive Harm - www PESWarnings.ca.gov.

Important safety precautions

Warning; Risk of fire / flammable materials

/N WARNING

= R-600a is used as a refrigerant; This product contains flammable gas {Refrigerant
R-600a), contact your local autharity inregard ta safe disposal of this product

= I order o avoid the creation of a flammable gas-air mixture if a leak in the
refrigerating circuit occurs, the size of the room in which the appliance may be sited

depends on the amaunt of refrigerant used. The roam must be 35,3 ft' in size for every

8 g of R-600a refrigerant inside the appliance
= The installation lacation should not be exposed to direct sunlight and not placed near
any electric appliance or heat source, 2.9, stove, aven or hob, radiator, etc
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« IF you use twa products side by side, for safety reasan, be sure to use certified producis
In explosive gas atmaspheres,

«  Mever start up an appliance showing any signs of damage. IF in doubt, cansult your
dealer,

« If the supply card is damagead, it must be replaced by the manufacturer, its service agent
or similarty gualified persans in order to avoid a hazard.

+ The socket must be easily accessible so that the appliance can be quickly disconnected
fram the supply in an emergency. It must be outside the area of the rear aof the
appliance,

» Do not store explosive substances such as aerosof cans with a flammable propellant in
this appliance.

= Mew hose-sets supplied with the appliance are to be Used and that old hose-sets should
nat be reused.

« When positioning the appliance, ensure the supply cord is nat trapped or damaged

= Do not locate multipie portable socket-gutlets or portable power supplies at the rear of
the appliance.

/N WARNING

Fill with potable water only,

+ Heep ventilation openings, in the appliance enclosdre ar in the built-in structure, clear of
obstruction

« Do not use mechanical devices or other means to accelerate the defrosting process
other than those recommended by the manufacturar.
Do not damaoge the refrigerant circult

« Do not use electrical appliances inside the food storage compartments of The appliance,
unless they are af the type recommended by the manufacturer

« Cannect to potahle water supply only

/N WARNING

« Rizk of child entrapment. Before you throw away your oid refrigeratar or fregzer:
Take oif the daors
Leave the shelves in place so that children may not easily climb inside,

This appliance is intended to be used in household and similar applications such
a5
staff kitchen areas in shops, offices and other working enviranments;
» farm houses and by clients in hotels, motels and other residential type enviranments;
s bed and treakfast type environments;
= atering and similar nen-retail apglications.
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Safety information

Severe warning signs for transportation and site

/N WARNING

= When transparting and installing the appliance, care should be taken to ensure that no
parts af the refrigerating circuit are damaged
Re‘rn;r:"ar't eaking from the pipe work could ignite ar cause an eye nJ.Jr\.- If @ leak
is detected, avaid any naked flames or potential sources af ignition and air the raom
in which the appliance is standing for several minuies.
This appliance contains a small amount of isobutane refrigerant (R-600a), a natural
gas with high environmeantal compatibility that is, however, alsa flammable,

Critical installation warnings

&WARNING

Do not install the refrigerator in a damp location ar place where it may come in contact
with water.
Deteriorated insulation on electrical parts may cauvse an eleciric shock ar fire

= Do not piace this refrigerator in direct sunlight or expose it to the heat from stoves,
room heaters, ar other appliances,

« Do not plug several appliances and the refrigerator into the same multiple power strip.
The refrigeratar should always be plugged inta its own individual electrical outlet which
has a valtage rating that matches the voltage listed on the refrigerator’s rating plate.

This provides the best performance and also prevents overioading of howuse wiring
circuits, which could overheat the wires and cause a fire hazard

s If the wall socket is loose, do not insert the power plug.

There is a risk of electric shock or fire

= Do not use a power cord that has cracks or abrasion damage along its length orat
either end

= [anot bend the pawer card excessively or place heavy objects an it

« Do not pull or excessively bend the power card.

- Do not twist or tie the power cord

= Do not hook the power cord over a metat abject. place a heavy object on the power
cord, insert the power cord between objects, or push the power cord into the space
behind the appliance

= When mowing the refrigerator, be careful nat to roll over or damage the power cord

This may result in an electric shock or fire

«  MNewver unplug your refrigerator by pulling an the power cord. Always grip the plug
firmly and puil straight cut from the outlet.

Damage fo the card may cause a short-circuit, fire, andfar electric shock.

« Do not install this appliance near a heater or flammable materiai.

= Do not install this appliance in a location where gas may leak.

This may result in an electric shack or fire

= This refrigerator must be praperly located and installed in accordance with the

instructions in this manual befare you use it.
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Connect the power plug in the proper position with the cord hanging down
If you cannect the power plug vpside down, the wire can get cut off and cause a fire
or electric shack.
fake sure that the power plug 15 not crushed or damaged by the back of the
refrigeratar,
Keep the packing materials aut of reach of children.
There is a risk of death from suffocation if @ child puts the packing materials on his
or her head
The appliance must be positioned so that the plug is accessible afier installation.
Faifing ta da so may result in an electric shock or fire due to electric |eakage
Do not install this appliance in a humid, oily or dusty locatian, or ina location expased
to direct sunlight or ta water {rain drops)
Deteriorated insulation an electrical parts may cause an electric shock or fire
if large amounts of dust or water enter the refrigerator, disconnect the power plug and
contact a8 Samsung Electronics service center
Otherwise there is a risk of fire
Do not stand on top of the appliance or place objects (such as laundry, lighted candles
lighted cigarettes, dishes, chemicals, metal objects, etc) on the appiiance
This may result in an electric shock, fire, prablems with the prodoct, or injury,
You need ta remowe all the protective plastic film before you initially plug the product
in
Children should be supervised to ensure that they do not play with the snap rings used
for door adjustment or the water tube clips.
There is risk of death by suffocation if a child swallows a snap ring or water tube
clip. Keep the snap rings and water tube clips out of children's reach
The refrigerator must be safely grounded.
Always make sure that you have grounded the refrigerator before attempting to
investigate or repair any part of the appliance, Power leakages can cause savere
electric shock.
Mever use gas pipes. telephone lines, or other potential lightning attractors as an
electrical ground.
You must ground the refrigerator to prevent any power leakages or electric shocks
taused by current ieakage from the refrigerator.
Current leakage may result in an electric shock, fire, explosion. or problems with the
product,
Plug the power plug into the wall socket firmly. Do not use a damaged power plug,
damaged pawer cord, or ioose wall socket
This may result in an electric shock or fire.
Only a gualified technician.or service company should be allowed to change the fuse in
the refrigerator
Failing to do so may result inan electric shock ar personal injury.
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Safety information

Installation cautions

/N CAUTION

= Allow sufficient space around the refrigeratar and install it on a flat surface
keep the ventilation space in the appliance enclosure or mounting structure clear af
abstructions.
= After you have installed the refrigerater and turned it on, allow the appliance to stand
for 2 hours before loading it with food.
- Itisstrongly recommended you have a qualified technician or service company install
the refrigeratar.
Falling to do sa may result in an electric shock, fire, explosion, prablems with the
product, ar injury.
= Owerloading one door may make the refrigerator fall, causing physical injury,

Critical usage warnings

/N WARNING

= Do not insert the power plug into a wali sacket with wet hands.
This may result inan electric shack,

« Do not stare articles on the top of the appliance.

When you open or close the door, the articles may fall and cause personal injury
and/or material damage

= Do not insert hands, feet, ar metal objects (such as chopsticks, etc) into the bottom or

the back of the refrigeratar
This may result in an electric shack or injury.
Any sharp edges may cause a personal injury
« Do not touch the inside walls of the freezer or products stored in the freezer with wet
hands.
This may cause frosthite

=« Do not put a container filled with water an the refrigerator.
If spilled, there is a risk of fire or electric shock.

= Do not keep valatile or flammable objects or substances (benzene, thinner, propane gas,

alcohol, ether, LP gas, and other such products) in the refrigerator.
This refrigerator is far storing food only
This may result in fire or explosion.

« Children should be supervised to ensure that they do not play with the appliance
Keep fingers out of “pinch point™ areas, Clearances between the doors and cabinet
are necessarily small. Be careful when you apen the doars if children are in the area

= Do not let children hang an the door or door bins. & seripus injury may acour

= Do not let children go inside the refrigeratar. They could became trapped.

= Do not insert your hands into the area under the appliance;

Any sharp edges may cause personal injury
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Do not store pharmaceutical products, scientific materials, or temperature sensitive
products in the refrigerator.
Products that reguire strict temperature controls must not be stored in the
refrigeratar.
Do not place or use electrical appliances inside the refrigerator/freezer, unless they are
of a type recommended by the manufacturer.
if wou smell smake, pull out the power plug Immediately, and then contact a Samsung
Electronics service center.
If large amounts of dust or water enter the refrigerator, disconnect the power plug and
contact your Samsung Electranics service center.
Otherwise there is a risk of fire.
Do not let children step on a drawer,
The drawer may break and cause them to slip
Do not feave the doors of the refrigerator apen whife the refrigerator is unattended and
da not et children enter the refrigerataor.
Do not allow babies or children to go into a drawler.
It can cause death from suffocation by entrapment or personal injury
Do not owverfill the refrigerator with food.
When vou ppen the door, an item may fall out and cause personal injury or material
damage.
Do not spray volatile material such as insecticide onto the surface of the appliance.
As well as being harmful to humans, it may alse result in an electric shock, fire. or
problems with the product,
Mever put fingers or any cbjects into the water dispenser outlet, ice chute, or ice maker
bucket.
It may cause a personal injury or material damage.
Do not use or place any substances sensitive to temperature such as flammable sprays,
flammable objects, dry ice, medicing, or chemicals near or inside the refrigeratar.
Do not use a hair dryer to dry the inside of the refrigerator. Do not place a lighted
candle in the refrigerator io remave bad odors
Thiz may result in an electric shock or fire.
Fill the water tank and ice cube trays with potable water only (tap water, mineral water,
or purified water).
Do not fill the tank with tea. juice, or & sports drink. They can damage the
refrigeratar,
Do not stand on top of the appliance or place objects (such as laundry, lighted candles,
lighted cigarettes, dishes, chemicals, metal objects, etc) on the appliance: This may
result in an electric shock, fire, problems with the product, or injury. Do not put a
container filled with water on the appliance
If spilled, there is a risk of fire ar electric shock.
Mewer stare directly at the UV LED lamp for long perinds of time.
This may result in eye strain due fo the ultraviolet rays.
Do not put a fridge shelf inta the refrigeratar upside down. The shelf stopper will not
work.
The glass shelf cauld fall and cause persanal injury.
Keep fingers out af “pinch paint” areas. Clearances between the daors and cabinet are
necessarily small, Be careful when you apen the doors if children are in the area
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Safety information

« If @ gas leak is detected, avoid any naked flames or potential sources of ignition, and air
the roaom in which the appliance is standing far several minutes
bo not touch the appliance or power cord,
Do not use & ventilating fan
A spark may result in an explosion or fire
- Use anly the LED Lamps provided by the manufacturer ar its service agents.
= Bopttles should be stored tightly together so that they do not fall over or out
« This product is intended only for the storage of food in a domestic enviranment.
= Mever put fingers or any objects into the water dispenser outlet, ice chute, ar ice maker
bucket
- This can cause a personal injury or material damage
« Do not attempt ta repalr. disassemble, ar modify the refrigerator yaurself.
Unautharized modifications can cause safety problems. To reverse an unavthorized
modification, we will charge the full cost of parts and labor,
= Do not use any fuse (such as cooper, steel wire, etc) other than & standard fuse
= If your refrigerator needs ta be repaired or reinstatled, contact your nearest Samsung
service center.
Falling to do so may result in an electric shock, fire, prablems with the prodoct, or
injury,
= |If the interior or exterior LED lamp has gane out, contact your nearest Samsung service
center.
- If the refrigerator emits a burning smell or smoke, unplug the refrigerator immediately
and cantact & Samsung service center
Failing to do so may result in an electric or fire hazards.
« Pull the power pilug out of the socket before changing the interior lamps of the
refrigeraior
Otherwise, there Is a risk of electric shock.
= If you experience difficulty changing a non-LED light, cantact a Samsung service center.
- If the product is equipped with LED famps, do nat disassemble the Lamp Covers and
LED lamps yourself
- Contact a Samsung service center.
- Plug the power plug into the wall socket firmly.
=« Do not use a damaged power piug, damaged power cord, or loose wall socket,
This may result in an electric shock or fire
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Usage cautions

/N CAUTION

-

Do not re-freeze frozen foods that have thawed completely.
Use anly the ice maker provided with the refrigerator
Ta get the best performance from the product:
Do not place food too close to the vents at the rear of the refrigerator as this can
obstruct free air circulation in the refrigerator compartment
Wrap food up properly or place it in airtight containers befare putting it into the
refrigeratar.
Please observe maximum storage times and expiration dates of frozen goods,
Jl:u not put glass containers or bottles or carbonated beverages into the freezer,
The container may freeze and break, and this may result in injury.
Service Warranty and Modification.
Any changes ar modifications perfarmed by a 3rd party an this finished appliance
are not covered under Samsung warranty service, nar is Samsung responsible for
safety Issues that result from 3rd party modifications.
Do not block the air vents inside the refrigerator
If the air wvents are blocked, especially with a plastic bag, the refrigerator can be owver
coaled. If @ cooling period Iasts too long, the water filter may break and cause water
leakage.
If the refrigerator is disconnected from the power supply,-vou should walt for at least
five minutes befare plugging it back in,
if large amounis of water enter the refrigerator. pull put the power plug and cantact a
Samsung SErvice center,
Do not sirike or apply excessive force to any glass surface.
Broken glass may result in a personal injury and/or property damage
Fill the water tank and jce cube trays with potable water only {tap water. mineral water,
or purified water)
Do not fill the tank with tea, juice, or a sports drink. They can damage the
refrigeratar,
If the refrigerator is flooded, shut off the power to the refrigerator and contact yvour
nearest Samsung service center.
There is a risk of electric shock or fire:
Do not keep vegetable oil in your refrigerator’s door bins. The ail can solidify, making it
foul-tasting and difficult to use. In addition, the open container can leak and the leaked
oil can cause the door bin to crack. After apening an ail cantainer, it is best to keep the
container in a ool and shaded place such as a cupboard or pantry.,
Examples of vegetable oil: olive oil, carn oil, grape-seed oil, et
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Safety information

Cleaning cautions

/N CAUTION

English

Do not spray water directly an the inside or outside of the refrigerator
There is a risk of fire ar electric shock
Do not use a hair dryer to dry the inside of the refrigerator.
Co not place a lighted candle in the refrigerator to remaove bad odars.
This may result in an electric shack or fire
Do not spray cleaning products directly on the gisplay.
Printed letters an the display may come aff
If any foreign substance such as water has entered the appliance, unplug the power
plug and contact your nearest Samsung service center
Falling to do sa may result in an electric shock or fire.
Use a clean, dry cloth to remowve any foreign matter or dust from the power plug blades.
Do not use a wet or damp cloth when cleaning the plug
Otherwise, there Is a risk of fire or electric shock.
Lo not clean the appliance by spraying water directly anto it
Lo not use benzene, thinner, or Clorox (Bleach) to ciean the refrigerator,
They may damage the surface of the appliance and may cause a fire
Newer put fingers or any abjects into the dispenser outlet.
This can cause a personal injury or material damage. @a“_
Befare cleaning or performing maintenance, unplug the appliance from the wall socket
Failing to do sa may result in an electric shock or fire
Use a clean sponge or soft cloth and a mild detergent in warm waier to ciean the
refrigeratar
Do not use abrasive or harsh cleansers stch as window sprays, scouring cleansers,
flammahle fluids, muriatic acld, cleaning waxes, concentrated detergents, bieaches, ar
cleansers camaining petroleum products an exterior surfaces (doors and cabinet), plastic
parts, door and interior liners, and gaskets.
These can scratch or damage the material
Do not clean glass shelves or covers with warm water when they are cold. Giass she
and cavers may break if exposed to sudden temperature changes or impacts such as
bumping ar drapping.
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Critical disposal warnings

/N WARNING

friendly manner.
Ensure that none of the pipes an the back of the refrigerator are damaged priar to
disposal
This product contains R-600a, a lammable gas, which is used as the refrigerant. Cantact
wour local authorities regarding safe disposal of this product
When disposing of this refrigeratar, remove the door/dogr seals and door latch sa that
small children or animals cannot become trapped inside. Children should be supervised
to ensure that they do not play with the appliance,

if trapped inside, the child could be injured or suffocate to death
Cyclopentane s wsed in the insulation, The gases in the insulation material require
a special disposal procedure. Please contact your local authorities in regard to the
enviranmentally safe disposal af this. product
keep all packaging materials well out of the reach of children, as packaging materials
can be dangerous to children

If a child places a bag aver his or her head, the child could suffocate
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Installation

Follow these inst
prevent ac

/N WARNING
= Usether nly for its intended purpose as d
= Any serwvicing must be performed by a gualified techn
- Dispose af duct packaging material in compli
= Toprevente ock, Unplug the power plug

ictions carefully to ensure a proper installation of this refrigerator and to
are using it

[e]

bed in this manual

th the local reguiations.
vicing or replacing parts

Refrigerator at a glance

tual refrigerator and provided component parts of your refrigerator may differ from
the illustrations in this manual, depending on the model and the country
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\
01 Auto fce Maker 02 nain panel
03 Wide Pantry 04 Freezer
0§ Door bins 06 Water filter
07 Ice Maker * 08 Ice bucket *

" applicabie models anly

.@ NOTE

« Forenergy efficiency, keep all shelves, drawers, and bask

= When closing the door, make sure the vertical hinged sect
to avoid scratching the other door

s If the wertical hinged section is reversed, put it back into the correct position, and thern
close the door,

. N ure may form at times on the vertical hinged section,

= If you close a door forcefully, the other door may open.

« When a door |s opened, the interlock s h automatically disables the avger motar of
the ice maker for safety reasons

« If the internal or external LE

in their ariginat o ions
wan Is in the correct position

famp 15 out of order, contact a local Samsung service
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- CEnter
*ﬁﬁ « If the doar is left open for too long. the top internal LED will blink. This is narmal.
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Installation

Step-by-step installation

STEP 1 Select a site

Select a site that:

«  Has a selid, level surface without carpeting or flooring that may abstruct ventilation
= |zaway from direct sunfight

- Has adeguate room for opening and closing the door

« |s away from any heat sources

- Pravides raom for maintenance and servicing

«  Has a temperature range between 50 °F (10 'C) and 109 °F (43 "C)

/I CAUTION

= |If your refrigeratar is equipped with an ice maker, pravide extra space at the rear of the
refrigerato the water line connection

= When yau install the refrigerator next to & fixed wall, you must provide @ minimum
clearance of 3 /" {85 mm) from the wall to allow the door to swing open.

@. NOTE

Ta facilitate moving yaur refrigerator 10 its final location, be sure to measure the width
and heigh doorways, thresholds, ceilings, stairways, and anything else that needs to be
taken into cansideration to ensure you can move your refrigeratar safely. The following
diagram illostrates the exact height and depth (factory specifications) of yvour refrigerator.
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Clearance
See the following figures and tabies for space requirements for installat

-~

on

Model

RF27*

Depih A"

327/ IB36 mm)

Width "B"

35357 1908 mm)

Height "C"

BE /" (1749 mm)

Overall Height "D"

7O (1777 mm)

Depth "E"

35 /" (B98 mm)

Mode|
& 131

0z 130
a4 03
 — T 04 1394

RF27*

2" {50 mm)

2
-]
P
a
o
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' {1581 mm)

o
I

(337 mm)

B @ a5 35 3 (908 mm)
06 287" (735 mm
o a? 3 "193 mmy
a8 1 (47 mm)
as - =
|"—"'| 09 A7 4" (1201 mm)
o T — .
M 10 51 /" {1318 mm)
a8 o8
®)
NOTE
g ®
° d bl ot The measurements in the table above
may dif ightly fram the actual
measuUrements, depending on the
L measuring and rounding method
p = A
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Installation

STEP 2 Flooring

If the refrigerator cannot pass through the entrance due ta its size, see STEP 3 Door
remaoval for entrance.

@ NOTE

Ta prevent floor damage, make sure the

leyeling legs are in the upright

pasition.

= The surface you install the refrigerator
on must suppart a fully loaded
refrigerator
Ta protect the floor, put a large pigce
of cardboard alang the path ta the
refrigerator's final installation location,
Once the refriger
position, do not mowve it unless

essary to prot loar. If you

hawe to mowve the refrigerator, place

thick paper or cloth such as old carpets

along the path of mavement
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STEP 3 Door removal for entrance

If the refrigeratar cannat pass thrawgh the entrance to your home or kitchen due ta its
size, follow these instructions to remave and then re-instai the refrigerator's doors, I you
do not need to remove the doors, 0o to page 26 to continue the installation procedure

/N WARNING

Unplug the power card of the refrigerator before removing the doars

Tools required (not provided)

. Y S ¢

y gt ; 4

" (10 mim)

Phillips screwdriver Flat-nead screwdriver Socket wrench
=t F—\

L

e T
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Pliers Allen wrench /" (S mm)
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Installation

Detach the fridge doors

Left doar

1. With the doars clased, use a Phillins
head screwdriver to remaove the screws
%3 in the top cover.

2. Disconnect the wires and the water tube
from the feft-side door, Da the following
sequentially:

Decouple the connectar

While holding down one end of the
water line coupler, discannect the water
tube

/I CAUTION

tube clips out af children's

)

ILDTSE

Keep the v
reach.

finger Injuries, do not apgly a sudden
force to the clamp

20 English
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fee ™ 4. Pull the clamp to remowe it.
@NDTE
Be careful not to drop the damp on the
floor,

5 0Open the door 90 degrees, While
holding the door, pull up and remaove
the top hinge. Be careful not to damage
the cannector wires when you remowve
the hinge

{@) NOTE

Be careful nat to drop the hinge an the

fioor.

]
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6. Cently pull up the door vertically to
remave. Da nat apply excessive force
to the door. The door may fail, causing
physical injury

7. Lay the doar down on a flat surface

/N CAUTION

Please put the door down siowly to prevent

scratches.
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Installation

Right door

1. Gently draw up the clamp. To prevent
finger injuries, do not apply a sudden
force to the clamp.

2. Pull the clamp to remawve it

(E) NOTE

Be careful not to drop the clamp on the
floar

M

=]
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3. Open the door 90 degrees, While
helding the door, pull up and remoye
the top hinge: Be careful naot to damage
the connector wires when yau remave

{E) NOTE
Be careful not to drop the hinge on the
floar.
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™y 4. Gently pull up the door wertically to
rem Da not apply excessive force
to the door. The door may , Lausing
physical injury.

5. Lay the doar down on a flat surface

Ta reattach the fridge doar
After you hawve mawved the refrigerator to its final location, reattach the doors by following
the remaval instructions in reverse order

(1 /N CAUTION

u B
1 To prevent water leaks from the dispenser,
1] A .
[[[D iﬂ:D: “ ] Ej': the water line must be fully connected

Make sure both tubes of the water fine are

a1
:]]lu]ﬂ:u:l: inserted fully to the canter of transparent
T ] -
o2

i coupler (A) or the guidelines (B)
a3

]
-]
P
a
o
-
(=}
=

01 Dispenser
02 Center of transparent coupler
03 Guidefines
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Installation

To detach the freezer drawer

-

e

1. Lift up the fropt of the upper basket and
pull to remowve:

2. Then, pull up to remave the lower
basket fram the rail assembly.

3. Press down the hooks ta unleck the rail
assembly

4. While holding the upper area of the
freezer drawer frant. siide the drawer
out all the way to remove the freezer
drawer from the rail assembly

English
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/I\ CAUTION

« Be careful net to scratch or deat the rail
assembly,

+  Make sure you mount the freezer
baskets in the correct position.
Otherwise, the dagr will not open ar
close properly, which causes froat to

o much faod in the

rawer This rits the freezer
from closing properly, resulting
in frost bulldug,

Ta reattach the freezer drawer
Once the refrigerator is in or near its final location, re-2
following the directians in the reverse order of remowval

tach the freezer drawer by

2
-]
P
a
o
-
=]
=

English 25

AR
ankad 4 X i a4 .



Installation

STEP 4 Leveling the refrigerator

/\ CAUTION

= When installed, the refrigerator must be leveled on a splid floar. Mot leveling the
refrigerator can cause damage to the refrigeratar ar physical injury.

= Leyeling must be performed with the refrigerator empty. Make sure no food items are
nside the refrigerator.

= Far safety reasons, adjust the front a little higher than the rear.

Level the refrigerator using the special screws (levelers) on the front legs. Use & flat-head
screwdriver to furn the levelers

he height of the left side;

-head screwdriver inta the
leweler of th fi side front leg. Turm the
feveler clockwise to raise the |eft side or
turn it counterclockwise ta lower

«  Toadjust the height of the right side;

Insert a flat-head screwdriver inta the
leveler of the right side front feg. Turn
the leveler clockwise to raise the right

A side or turn it counterciockwise to lower.

b s Toadjust
Insert a

-

M
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STEP 5 Adjust the door height and the door gap

. ™

Snap rings
@ The height of a door can be adjusted using the provi
= snap rings, which come in 4 different sizes {1 mm,

1.5 mm, 2 mm, and 2.5 mm)

J

To adjust the height of a door

= 1. Check the height difference between the
doors, and then lift up and hold the door
with the lawer heaight

-
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i 2. |nsert a suitable-sized snap ring (A)
between the door grommet (B) and the
hinge as shown,

=)

/N CAUTION

« Insert anly one .snag ring. If you insert twa or more snap rings, the rings-may slip out ar

make a rubbing nois
Keep the snap rings out of children’s reach and keép them for future use.
Do not raise the door too much. The door can contact and damage the top cover

English 27

Vankad 4 I {%;, OOV 1] P SR



M

=]

&
=
=
=
=]
E]

28

Wkl 4 3

Installation

STEP & Attach the handles

(—T~N T —— /\NCAUTION

The refrigerator handles must be criented
in the carrect direction.
The fridge handles must be attached so
that the holes an each face each other,
The freezer handle must be attached so
that its hole faces downwards

1. Using a Phillips screwdriver, attach the
handie screws to the refrigerator, two
for each handie respectively, as shown
n the illustration to the left

2. Attach the handie ta the handle screws
on the door

For type B handle, Insert the hook on the
middle of the handle to iis designated hole
on the doar, and then place the upper and
lower part of the handles to the handie
SCrews

{E) NOTE
The design of the right side door hardle
may differ depending on your model.

English
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fe 3. Push the handie down
k.
4. |nsert the suppiied wrench inta the
handie and then turn it clockwise
to tighten
5. Repeat Steps 2 through 4 with the
second refrigerator door handle.
=1
&
—
1
" =
4 &
Tar b=
6. To atiach the freezer handle ta the
refrigeratar, first place the i
the freezer handie anta tl
screw, and then pushiit to the le
%
7. Then, place the right e freezer
handle onto the right handie screw
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Installation

g} B. Insert the supplied wrench into the
handle hole, and then turn it clockwise
io tighten

=
=
s
=
&
=
=
=
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STEP 7 Connect the water dispenser line

& water dispenser with a filter Is one of the helpful features on your new refrigeratar. Ta
help promete better health, the water filter removes unwanted particles from your water.
However, it does not sterilize or destroy microorganisms. You may need to purchase a
water purifying system to do that

The water line also connects ta the ice maker, For the ice'maker to operate properly, water
pressure af 30 to 120 psi (206 to 827 kPa) psi is required

If the refrigeratar-is installed in an area with low water gressure (belo
yau can install a booster pump to compensate for the iow prassure,
After you have connected the water line, make sure the water storage tank inside the
refrigerator is properly filled. Ta de this, press the water dispenser lever until water runs
from the water outlet

{E) NOTE

= Waier line installation kits are available at extra cost from your retailer, We recommend
using a water line installation kit that contains copper tubing and a '/<" (6 mm)

w 30 psi [/ 208 kPa)

compres

1, Shut off the mdin water source,
2. Insert the pipe clamp (B) and the shutoff
valwe (C) inta the cold water line (A},

=
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B 3. Connect the water line installation kit
(A} 1o the shutoff valve (B)
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Installation

Connect the water supply line to the refrigerator
There are several items you must purchase 1o compiete this connection. You may fing these
temns sold as a kit at wour local hardware store,

« /4" copper tubing
Copper Tubing « " compression not (1 po)
Ferru

By

« 14" plastic tubing — Molded end (Bulb)
" compression nut (1 pc)

Plastic Tubing

I A. Refrigerator
B. Household water supply line
C. Water Line; must be kept straight,

= 01 Compressian Mut (4«7 [Assembled)
—\\, 02 Ferrule (Not supplied)

03 Copper tubing (M upplied}

04 Plastic Tubing {Assembled)

05 Com ian Fitting (Assemblad)

06 Malded end (Bulb)

07 Compressian nut {*/4") (Not supplied)
D8 Plastic Tubing (Mot supplied)

M

S

ILDTSE

™\ {E) NOTE
elocate the refrigerator

If you have
‘::D( after connecting the water line (C}, make

surg the joined section of the water line is

‘ij straight
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/i CAUTION

Do not maunt the water filter an any part
f the refrigeratar. This may damage the
irigeratar

1. Cennect the househald water line to the assembled compression fitting
If wou are using copper tuking, slip the compressian nut {07) (not supplied) and
ferrule inot supplied) on the copper tubing (not supplied) as shown,
IF you are using plastic tubing (08), insert the maolded end (Bulb) of the plastic twbing
(08) into the compression fitting.

/\ CAUTION

= If vou use plastic tubing (0B), do not use It without the moided end (Bulb)

« Leaving the water line disconnected may cause the water valve to produce a buzzirg

sound over time. If this is the case, make sure that the ice making function is turned
"OFF" and do not atiempt 10 Use the water dispenser,

2. Tighten the compression nut (07) onto the compression fitting. 0o not over-tighten the
compression nut (07}

3. Turn the water on and check far any leakage. If you find water drops or leakage in
the connection areas, turn off the main water supply. Check the conpectians and, if
necessary, tighten

4. Flush 1 galion of water through the filter befare drinking ar using the water from the
refrigerator. (Flush approximately & minutes} To flush, press a large glass or cup against
the water dispenser lever, Fill the glass, empty it, and then repeat

5. After you turn on the refrigerator, let the ice maker make ice for 1 to 2 days. Over that
period of time, throw aut the first 1 ar 2 buckets of ice the ice maker makes {0 ensure
all impurities have been remaved from the water line.

@ NOTE

Only connect the water fing

« If you have to repair or di embige the water line, cut aff 1/
make sure you get @ snug, leak-free connection

= You can test the water line guickly using a paper cup, Under normal conditions, the
water dispenser can filla 5 %/ 0z {170 ce) cup in about 10 seconds.

£

a potable water source,

i the plastic twbing to
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Installation

STEP 8 Initial settings

By completing the follawing steps, the refrigerator should be fully functioning.

1. Plug the power cord into the wall sccket to turn the refrigerator on.,

2. Dpen the door, and check if the interior light lights up

3. Set the temperature {0 the coldest setting, and wait for about an hour. Thes, the freezer
will be slightly chilled, and the maotor should e running smoothly,

. Wait until the refrigeratar reaches the set temperature. Now the refrigerator is ready
for use

F -

STEP 9 Final check

When installation is complete, confirm that:
rigerator is plugged into an electrical outlet and grounded praperly
ri iz installed on a flat, level surface with a reasonable clearance from

«  The refriger = level and is sitting firmly on the floar.
- The door opens and closes fresly, and the interior light turns on automatically when you
apen the door
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Operations

Main panel

RF27TS5201"

HOCT
~Ho-

B Fridge * D1

ik}

Pawer Cool "-—I:: o7

imec

2BH:

# rener #——03

RF27T5241™

*Ba:

Hl Fridge g Q1

| Power toal 8——02 B2

& 'F
~Ho-
w| Froeser .—'—ﬂﬂ-

Fomer FrEpes ISR

Pawer Freezs {Baerl
Filtar Flther
sapd Iee M Raped few
fow Maiker On [ boe Maker Gin
ko Makaroft W bt Maker @R

e Maker @#——i04 o
il IIIHI.'IN:I Mt Peat 'g
R RCR SRS =
waterfice %-—-—l!! | Waber fice ~——05 E‘
iy azi TEnan=nar | acictT e |

- ¥ w
W)

Doer wiarm #——06 OF
Cadbrol LockiSsec)

| e Maker #——Dd

| maor flarm #——06 OF
Toatirsl Lazk Saeel

01 Fridge / "F = "C

D3 Freezer / Power Freeze

05 Water/lce / Dispenser Lock
07 Sabbath Mode

" gpplicabie models only

02 Power Coal
04 lce Maker / Filter Reset *

06 Doar Alarm / Contral Lock
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Operations

[BNUTE

= When yau change the temperature on the panel, the panel displays the actual
temperature inside the refrigerator until the temperature matches the temperature youw
set. Then, the panel displays the new set temperature. Note that it will take time for the
refrigerator to reach the new temperature. This.is narmal. During this time, you do not
need to set the temperature again.

= Toensure optimal performance, we recommend setting the temperaiure to 0 °F (-18 "}
for the freezer, and 37 °F {3 "0) for the fridge.

= The temperature in the refrigerator may rise if vou open the door frequently or put
a large amount of food inta the refrigerator. If this happens, the temperature display
blinks until the refrigerator returns to the specified temperature settings

« |f @ communication errar occurs between the temperature display and the main
contraller, this blinking continues for an extended time: Cantact a local Samsung service
center for technicak assistance

« The display of the main pane! turns on only if the door is opened and turns aff if the
door is closed

= If you set Control Lock on the main panel, the maln panel locks automatically 1 minute
after inactivity

01 Fridge / "F = "C (3 sec)

You can use the Fridge button to set the fridge temperature

+  Press Fridge repeatedly ta select a desired temperature between
Fridge 34 "F {1 "Cyand 44 °F (7 "C)L.

The temperaiure indicator displays the currently set or
selected temperature

You can also use the Fridge button to switch the temperature scale
between Celsius and Fahrenheit

To switch the temperature scale, press and hold Fridge far
3 =ecands to change the current temperature scale

=}
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02 power Cool

Power Cool speeds up the conling process at maxkimum fan speed. This is useful to guickly
cool food that spoils quickly, or after the doar is left open for some time. The fridge keeps
running at full speed for several hours and then returns to the previous temperature,
Press and hold Power Cool for 3 seconds

The corresponding indicator { &) lights up, and the refrigerator will speed up the coaling
process far you.
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03 Freezer / Power Freeze {3 sec)

Thie Freezer button can be wsed to set the freezer temperature, or
Freezer ta activate Power Freeze. Available iemperatures are between 5 °F
{-15 *C) and -B °F (-23 T}

Power Freeze speeds up the freezing process at maximum fan
speed. The freezer keeps running at full speed for 50 hours and
then returns to the p )5 temperature.

+ Toactivate Power Freeze, press and hold Freezer for 3 seconds.
The corresponding indicator () lights up, and the refrigerator
will speed up the freezing process for you.

« Todeactivate, press and hold Freezer for 3 seconds again,. The

Power Freeze freezer returns to the previous temperature setting.

+ Tofreeze large amaounts of food,. activate Power Freeze for at
least 20 hours before putting food in the freezer,

@ NOTE

Using Paower Freeze increases power consumption. Make sure you

turn it off and return to the previous temperature if you do not

intend to use it

suolyesadp
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Operations

04 ice Maker / Filter Reset (3 sec)

Ice Maker

=}
=
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Press lce Maker to turn the ice maker on or off,

The ice maker has 3 indicators { Rapid lce / lce Maker On /

lce Maker Off | to indicate its operating status
When the ice maker operates, the corresponding indicator |
lce Maker On ) turns an.

+ ‘When the Rapid Ice function operates, the correspanding
ndicator { Rapid Ice & |ce Maker On | turns on.
When the ice maker is turned off, the carresponding indicator
i lce Maker Off ) turns on. In this case, ice making is disabled
even if you press the Cubed lce or Crushed lce buttons an the
dispenser panel. To enable ice making, you must turn the ce
maker o,

{E) NOTE

« If the fridge part ice maker Is turned off, it will turn on if you
press and hold the ice lever for mare than 5 secands
When Rapid Ice & ice Maker On indi re.on, ice making is
faster than when lce Maker On indicator is on alane.

«  When Rapid Ice is on, amount of ice making increases to double
Turn off Rapid Ice to save enargy.

Twin lce-Maker models only (RF27T5241* )

M Rapid lce

+ ‘When the fridge part Ice maker operates with Rapid lce on, the
corresponding indicatar (M Rapid lce ) turns on.
When the fridge part ice maker operates with Rapid Ice off, the
correspanding indicatar (M Rapid lee ) turns off

™ |ce Maker On

+ ‘When the fridge part ice maker operates, the carrespoending
indicator { M jce Maker On | turns on

« When the fridge part ice maker is turned off, the carresponding
indicator { M |ce Maker On | turns off

& lce Maker On

« When the freezer part ice maker aperates. the correspanding
ndicator { [{ lce Maker On | turns an.

«  When the freezer part ice maker is turned off, the corresponding
indicator | @ lee Maker On ) turns off
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After about & months (and typically, about 300 gallons {1200 L} of

water), the Filter indicator blinks red far several secands when you

open the door. reminding you that the filter needs to be replaced.

When this happens, repiace the filier. and then press and hald lce

Maker for 3 seconds. The filter lifecycle will be reset and the Filter

indicator turns off.

Filter Reset @ NOTE

« Some regions have refatively large amounts of lime in their
water: This can reduce the lifecycle of the filter. In these areas
yau will have ta replace the water filter more often than
specified abowve.

« |t water is not dispensing properly, the water filter is most likely
clogged. Replace the water filter,

L
SE

05 Water/lce / Dispenser Lock (3 sec)

You can dispense chilied water, cubed ice, or crushed ice. To

Water/lce ST
! dispense, press Water/lce: The correspanding indicator turns on.

To prevent use of the dispenser panel buttons and the dispenser
{#3 lewer, press and hold Water/flce for more than 3 seconds

If ywou press and hold the button again foar more than 3 seconds, the
dispenser lock will be deactivated

Dispenser Lock () NOTE

(Dispenser panat [ |,
Dispensar lever]

The Dispenser Lock on the dispenser panel does not affect
controls an the main panel. To lock the main panel, use the
Contral Lock function on the main panel.

+ |fyou press Water/ice for 3 seconds when both control lock and
dispenser lock are active, you will deactivate bath contral lock
and dispenser lock
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Operations

06 Door Alarm / Contraol Lock (3 sec)

Door Alarm

If the door is eft open for more than 2 minutes, an alarm will sound
and the alarm indicator will Blink. You can toggle the alarm on and
off by pressing Door Alarm. The alarm is enabled by factory default
If the door is |left open for 5 minutes, internal lights (in the fridge
and freezer) will blink far 10 secands and then turn on: The whale
process will be repeated every minute far 5 minutes, Th 2
hearing-impaired users that a door is apen. Nate that th
is normal,

5

unction

Control Lock

To prevent accidental setting changes. press and hold Door Alarm
for 3 seconds. The main panel will be disablied and the Lock
indicator { @+ will turn an

When Control Lack s an, the jndicator biinks if any button an the
main panel 1s pressed.

If wou pr and hald the button again for mare than 3 secands,
Contral Lock will be deactivated,

Howewver, Control Lack will be reactivated if na button is pressed
within 1 minute

{E) NOTE

Contral Lock an the main pane! does not affect the dispenser. The
dispenser operates Independently and so does the dispenser lever,
To lock the dispenser and the dispenser lever, use the Dispenser
Lock functicn
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07 Sabbath Mode

The Sabbath mode stays active for B5 hours once it 1s activated. After that, it will be

deactivated automatically.

= To activate Sabbath Mode, press and hald Door Alarm and Water/lce simultaneously for
5 seconds. When the refrigerator is in S5abbath mode, the buttons, the display, and the
internal lights do not function. The refrigeratar and freezer, however, cantinue to cool
Ta deactivate Sabbath Mode, press and hold Door Alarm and Water/lce simultaneously
again for 5 seconds.

B NOTE
If the refrigerator pawers off and restarts (for example, if there is @ power fallure),
the Sabbath mode remains active. To end Sahbath Mode, you must deactivate it as
described above

« Caontrols must be unlocked before activating Sabbath mode.

0B Cooling Off

Cooling Off mode (also called Shop mode} is designed for use by retailers when they are
displaying refrigerators an a retall floor,

In Coaling OFf mode, the refrigerator’s fan mator and lights operate normally, but the
compressors do not run so neither the refrigerator nor the freezer become cold.

To enter or exit the Coaling Off mode, press and hold Fridge and Power Cool
simultaneously far & seconds, Then, when the display blinks,; press Door Alarm

When the Cooling OFf mode is an, the refrigerator chime sounds, and the refrigerator
shows "07 on the fridge temperature display and “FF” on the freezer temperature display.
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Operations

Dispenser panel

' %
Wiater | Cubed | Crushed
Lackisict Ice =
L]
o1 a2 a3
i A

01 Water / Lock

03 Crushed Ice

02 Cubed lce

01 Water / Lock (3 sec)

{Dispenser panel /
Dispenser lever)

Water T' rii.' ponding indicator
turns an
5 To prevent the use of the dispen d the dispenser
E lever, press and hold Water for
g- If you press and hald the but again for mare than 3 secands, the
z dispenser lock will be deactiva
Lock When dispenser lock is on, the indicator blinks if any button on the

anel is pressed or the dispenser iever is pressed.

dispensear
{E) NOTE
The Lock an the dispenser panel does not affect the controls on the
main panel. To lock the main panel, use the Control Lock function on
the main panel

02 Cubed |ce

Cubed lce

bed ice. The correspanding indicator

Press Cubed Ice ta dispen
turns on,

03 Crushed Ice

Crushed Ice

Press Crushed Ice to dispense crushed Ice. The corresponding
indicator turns on
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Special features

Water/lce dispenser

Using the dispenser, you can dispense water with or without ice

The water dispenser affers 3 options: chilled water, cubed ice, and crushed ice. To dispense
chilled water, press Water on the dispenser panel, Put a water glass under the dispenser
and then push the dispenser lever

To dispense water with ice

'd 1. With the Ice Maker enabled, press Cobed
Ice ar Crushed Ice to select the ice type.

2. Put a water glass under the dispenser,
and then push the dispenser lever with
the glass. lce will be dispensed from the
dispenser.

3. Press Water to select water

4. Push the dispenser bever with tha
glass. Water will be dispensed from the
dispenser.

@ NOTE

= The dispenser will stop dispensing if you keep pushing the dispenser lever for about 1
minute, To dispense more water, release and push the lever again.
Make sure the glass is in line with the dispenser ta prevent the dispensed water fram
spilling out

« If you do not use the water dispenser for 2-3 days, the dispensed water may have an
abnermal smell or taste: This is not a system failure. Discard the first 1-2 glasses of
water.

Ice maker

The refrigerator has a built-in ice maker that automatically dispenses ice sa that you can
enjoy filterad water with cubed or crushed ice.

lce making

After you hawe instalied your refrigerator and plugged it in, follow these instructions to
Ensure proper ice making and to keep the ice bucket full of ice

1. Let the refrigerator operate for at least 24 hours to ensure aptimal performance

2. Dispense the first 4 to 6 ice cubes into a glass,

3. Wait another B hours and dispense another 4 o 6 ice cubes.

4. Then, wait anather 16 hours and dispense the first glass-full of ice

@ NOTE

+ If you consume all the ice at once, you must wait 8 hours before dispensing the first 4
b 6 cubes. This ensures-that the ice bucket is filled with ice properly
+ lce cubes generated rapidly may look white, which is normal
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Operations

Diagnosis

i N If ice daes not dispense, first check the ice
| | maker.
1. Press Test on the side of the ice maker.
Y¥ou will hear a chime [ding-dong) when
you press the button
2. You will hear ancther chime if the ice
maker is operating properly,

\

/N CAUTION

= If the ice making chime rings repeatediy, contact your waterling installer ar a local
Samsung service centar,

= Do not press Test repeatedly after the lce tray Is filled with ice ar water, Water may
overflow or ice may jam,

= Do not put food in the ice bucket. The frozen food may damage the ice maker, especially
when you open or clogsa the door.

= When the refrigerator recavers pawer after a power faillure, the ice bocket may contain
a mix of melted and jammed ice cubes, which can prevent the ice maker from warking
properly. To prevent this, make sure ta empty the ice bucket so the ice bucket can refil
with fresh, loose ice cubes.

= [ not put fingers ar any abjects into the dispenser outiet or the ice maker. This can
cause physical injury or property damage,

« When reinserting the ice maker tray, make sure that the tray is properly centered at the
entrance, Otherwise, the tray can gef stuck.

If ¥ou Turn the Ice Maker Off

If vou press and hold lce Maker for more than 3 seconds to turn the ice maker off, make
sure to remave all ice cubes fram the ice bucket Remaining ice cubes may clump together,
making it difficult to remave them,

To remowe the ice bucket, see the Ice bucket {applicable models only) section on page 45

@ NOTE

= Removal of the ice bucket does not affect the thermal and mechanical performance of
the refrigerator.
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Water clouding

Water supplied to the refrigerator flaws through a core alkaline filter. During this filtering
process, the water pressure of the water increases and the water becomes saturated with
axyoen and nitrogen, This causes the water to look misty or cloody tempaorarily when
dispensed. This is normal and the water will look clear after a few secands
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Maintenance

Handling and care

Ice bucket (applicable models only)
If wou do not dispense ice for an extended peried, lce may form clumps inside the bucket
If this happens, remove and empty the ice bucket.

1. To remove the ice bucket, gently lift
it up, and then pull it out slowly while
holding the battom of the bucket with
one hand and the side with the ather
hand.

2, Empty the bucket.

3. When daone, put the bucket back into
position. |f the bucket does not fit in
turn the helix screw 90 degrees, and
then try again.

|f the ice bucket is not firmly inserted,
turn the Helix {A) S0 degrees, and then try
again
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/N CAUTION

= Do not apply excessive force to the bucket caver. The cowver may break;
Do not forcefully ciose the door, Water may spill over the ice maker,

= To prevent injury, make sore to clean up any ice or water that has fallen on the floor.

« Tao prevent accidents or injury, do not let children piay with the water dispenser or the
lce maker

« DOp not put yoor hand ar an aobject into the ice chute. This may cause physical injury or
product damage
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Maintenance

« Use anly the provided ice bucket. Third-party ice buckets may cause a system failure.
i) NOTE

= The water pressure required for ice making is between 30 ta 120 psi (206 to 827 kPa;,
«  Moise from the ice maker as it produces ice during the ice making process is normal.

= While the door is open, neither the ice maker nor the water dispenser operates

Fridge shelves
The appearance of the shelves differs by model

To remove a shelf, fully apen the
corresponding door, Held the front of
the sheif, and then gently lift up and
slide out
@ NOTE
Do net iift up the shelf fully when
remowing or reinserting the shelf. The rear
wall of the fridge room can be dented

Ta reinsert, hold the sheif at an angle
50 the front is higher than the back, and
then insert the top hook into the top
shelf notch. Then, lower the shelf and
nsert the bottom shelf hook into the
battom shelf notch

/N CAUTION

» The tempered glass shelves are heawvy,
Use caution when remaving them

» The shelf must be inserted correctly. Do
not insert upside down.
Glass containers may scraich the surface
of glass shelves
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Door bins

remowe the doaor bin, hold the front

side the bir, and then gently lift up

to remove

+ Ta reinsert, insert the door bin slightly
above its final focation making sure that
the back of the bin is against the door.
Haid the rear of the door bin with bath
hands, and then press down sa that it
fits sougly

/I\ CAUTION

+ Do not remove a bin that is filled with
food. Empty the bin beforehand.

+  Use caution when apening the doar if
the bottom bin contains larger botifes,
which may fall over,

Do not allow children to play with the
bins. Sharp corners of the bin may cause

e frjury
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Maintenance

Fridge drawers

Vegetable / fruit drawers

L&y

-

Freezer baskets

Lower ice bucket {applicable models anly}

-

English

Gently lift up the front of the drawer and
sfide out
« We recommend that you remave the

door bins before removing the drawer,
This is ta prevent damage o the deor
bins.

To relnsert, insert the drawer inta the
frame rails and then slide inward

Ta remove, fully open the Wide Pantry
Then, slighthy lift the front side and pull

= =h the rails to the back of
the refrigerator. Then, place the Wide
Pantry anto the rails and slide it back
until it is in place,

. Fully open the freezer drawer

FU R TR



2. Lift the lower ice bucket ta remove

Upper bashket

«  Ta remove, fully slide open the freezer
drawer, Lift up the frant of the vpper
basket and pull ta remove
Ta reinsert, align the frant wheels of the
upper basket with the end of the lower
basket. Slide the upper basket to the
front.

Ta remove, first remove the upper
basket. Then, tilt up the front of the
lower basket ta pull out.

+ Tareinsert, put the basket onto the rail
assembly rear side first

=
3
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/N CAUTION

« Do not twist the basket when remaving or reinserting the basket. The basket can be
scratched
« Ta prevent physical injury, property damage, ar suffocation, keep children away from

freezer baskets that have been remaved

« Do not remove the divider

» Put the wheels of the upper basket an the end of the rails of the lower basket, Then
slide the Upper basket all the way to the front. Otherwise, the drawer will not open or
close praperly, which will cause frost to build up
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Maintenance

Cleaning

Interior and exterior

/N WARNING

« Do not use benzene, thinner, home/car detergent, or Clorox™ to clean the refrigeratar
They may damage the surface of the refrigeratar and cause a fire

= Do not spray water onto the refrigerator, This may cause electric shock

Regularly use a dry clath ta remove all foreign substances such as dust ar water from the

powear plug terminals and contact points.

1. Unplug the power cord

2. Use a maistened, saft, lint-free cloth or paper towel ta clean the refrigerator’s interior
and exterior

3. When done, use a dry cloth or paper towel ta dry well

4. Plug In the power card

Ice / Water dispenser

/N CAUTION

When crushed ice is selec
prevent this. remove the

some residual ice chips may collect in the ice chute.
ualice from the chute using a soft, clean cioth.

Rubber seals

If the rubber seals of a door become dirty, the door may not clase properly and reducing
refrigerator performance and efficiency. Use a mild detergent and damp clath to clean the
rubber seals. Then, dry well with a cloth

Rear panel

Fid T Ta keep cards and exposed parts of the
rear panel free of dirt, vacuum the panel
once o twice a year

kS

/N CAUTION

Do not remove the rear panel cover: Electric shock may ocour.
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Replacement

Water filter

/N WARNING

« Do not use third-party water filters, Lise only Samsung-provided or -approved filters

» Unapproved filters may |leak and damage the refrigerator, causing electric shock.
Samsung is not responsible for any damage that may occur from use of third-party
water filters

The Filter Reset indicator { Filter | turns red to let yow know it is time to replace the water

filter, Before replacing the filter, make sure the water supply line is shut off

1. Shut off the water supply line,

2. Turn the knab aof the filter cartridge
90 degrees counierclockwise {174 turn)
The filter cartridge unlocks.

3. Pull out to remove the cartridge
- If the water filter is severely
contaminated, the cartridge may not
be easy to remove: If that is the case,
pse farce to remave the cartridge,
To prevent water leaks from the filter
opening, pull the cartridge straight
out while remaving it
4. Insert 3 new filter cartridge. Use cnly
Samsung-provided or approved filters

~
W

Turn the cartridge knob clockwise to

lock into place.

6. Press and hold Ice Maker on the main
panel for 3 seconds ta reset the life
cycle detector, The Filter Reset indicator
{ Filter) turns off.

7. When you are dane replacing the filter,

open the water walve and run water

through the dispenser for about 7

minutes. This is to remaove impurities

and air fram the water line.

English
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Maintenance

@NUTE

= A newly installed fiiter may cause the water dispenser to spurt water briefly. This is
because air has entered the waterline:

« The replacement process may cause the water dispensar to drip for a short period of
time. If it drips, sim wipe up any water on the floor with a dry towel

Reverse osmosis water filtration system

The water pressure of the water supply system 10 @ reverse asmaosis water filtration

system must be between 30 ta 120 psi (206 to 827 kPa).

The water pressure of the reverse nsmosis water filtration system to the refrigeratar's

cold water line must be at least 40 psi (276 KPa). If the water pressure is below these

specifications:

= Check if the sediment filter in the rew
if necessary.

= Refill the water tank in the reverse osmasis system with water.

= If your refrigeratar has a water filter, it may further reduce the water pressure when
used in conjunction with a reverse osmosis sysiem. Remowve the water filter

s DsMosis system is blocked. Replace the filter

For more information or servicing, contact a licensed plumbing professional

Ordering a new filter
To purchase a new water filter, contact a local Samsung service center or visit wswe. 9
samsungparts.cam an the web @a—

LED Lamps
Ta replace the lamps of the refrigeratar, cantact a local Samsung service center,

/N WARNING

= The lamps are not user-serviceable. Do not attempt to replace a lamp yourself. This can
cause electric shock.
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Troubleshooting

Befare calling for servi
naone of the sugg
S3MSUNG.COM Or ¢

General

ed solution
|l Samsung Cu
you will be charged for any service v

ice, review the symptams and recommended salutions below. If
esolve your problem, please visit o
mer Care at 1-800-SAMSUNG (726-7E64). Mot
sits in which no defects were found,

Temperature

Symptom

Possible causes

Solution

Paower card Is not plugged in
properly

Praperly plug in the power
cord

Temperature contral is not
set correcthy.

Fridge/freezer

Refrigerator is located near a

heat source or direct sunlight.

sOUrce,

does not operate.
Fridge/freezer
temperature is
warm.

Mot enaugh clearance
betwean refrigerator and
nearby walls ar cabinets.

Make surethere is a gap of
at least- 2.5 inch cm)
gerator
back and sides and any
nzarby walls or cabinets

Energy Saver mode is
activa

Deactivate Energy Saver
mode

The refrigerator is
overloaded. Foed is blocking
the refrigerator vents

o not averload the
refrigerator, Do not allow
food ta black vents.

Fridge/freezer is
owver-cooling.

femperature control is not
set correcthy.

Set

g temperature higher,

i
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Troubleshooting

Sympiom

Possible causes

Salution

Interior wall is hot.

Refrigerator has heat-proof
piping in the interior wall

To prevent candensation
from forming, the
refrige r has heat
piping in the front
|f the ambient tem
rises, this equipme

-proaf
MErs
ature
may not

work effectively. This is not a

tem failure.

-
s
e

Odaors

Symptom

Paossible causes

Solution

Refrigerator has

Spailed food

Clean the refrigerator and
remave any spoiled food

odars. N R = Make sure strong smieiling
i b ood is wrapped airtight
Frost
Symptom Possible causes Solution

Frost around the

Food is blacking the vents

Make sure no food blocks the

- wents. refrigerator v
=
£ Frosk arinterion Make sure food does not
% g Dioor is not closed properly, block the door. Clean the
L5 2 door gasket
.
=
=]
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Condensation
Symptom Possible causes Salution
. fure an
: If door is left open, molsture S o ']_‘ d4 -
Condensation enters the refrigerator eI

forms on the
interior walls.

time.

with Righ maoisture .
tent

r

Water/ice (dispenser models only)

Symptom

Possible causes

Solution

Water flow is
weaker than
narmal.

Water pressure is oo low

Make sure the water pressure
s between 30 to 120 psi
{206 to 827 kPa)

Ice maker makes a
buzzing sound.

The ice maker function is
activated, but the water

¢ to the refrigerator has
=En cannected

Press lce Maker

Iceé maker does not
make ice.

Ice maker has just been
installed

t wait for 12 hours

igeratar to make

Yo LS
for the r
ice

]

1=

re s tao

Freezer temperaty
high,

the freezer temperature
F[-1E°Clor -4 °F
{-20"C) In warm ambient air.

Dispenser panel Lock is .
activated

Deactivate dispenser panel
Lack

Ice maker is off .

Turn an the ice maker.

Wkl 4 ¥
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Troubleshooting

Sympiom

Possible causes

Salution

Ice does not
dispense.

lce may jJam if the ice
dispenser s not
long time (approx.

't be using the
for a long time,
ice bucket and
he ice maker

turn o

lce bucket is not properly
inser

Make sure the ice bucket is
properly inserted

Water line is not connected

Check if the water line is
installed carrectly, Check if
the water line stop cock is
ed

Water does not

properly or water supply is
not on
il
<
%
Check |

Water line is not connected
properly or water sugply is
not on

installed carrectly, Chec
the water line stop cox
closed

dispense.
Dispenser panel Lock is Deactivate disgpenser panel
activated Lack.
Use only Samsung-provided
A third-party water filter was ar approved filters
installed Unapproved filt
and damage the
Replace the water filter. After
Water filter indicatar turns renlacing. reset the filter
on or blinks, e L ';_ A B
indicator senso
English
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Do you hear abnormal sounds from the refrigerator?

Before calling for service, review the information below. If you stil! have questions about
sounds your refrigerator is making, piease call Samsung Customer Care at 1-800-SAMSUNG
(726-7864), Note that vou will be charged for any service visits reflated to normal
pperating sounds in which no defects were found.

These sounds are normal.

+ ‘When starting or ending an operation, the refrigerator may make sounds-similar to a
car gngine ignitian, As the operation stabilizes, the sounds will decrease

Elicking Buzzing!
ar Onifpingd

While the fan is operating, these sounds may occur. When the refrigerator reaches the
set temperature, the fan sound will stap

'F/{ S5SRER! | Whirt
P~ EQ
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Troubleshooting

«  During a defrost cycle, water may drip an the defrost heater, causing sizzling sounds.

[ ; ™

.\.
- he refrigerator temperature increases or decreases, plastic parts contract and
expand, creating knocking noises. These naises accwr during the defrosting cycle ar
when electronic parts are warking
('r Lraciingi _\'I
3 =
[ =
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m
@
g
E 1 ¥ 1
5 % el
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« Far ice maker madels: When the water valve opens to fill the ice maker, you may hear g
buzzing sound

«  Due to pressure equalizing when you open and close the refrigerator dooar, you may
hear a whoaoshing sound
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LIMITED WARRANTY (U.S.A))

SAMSUNG REFRIGERATOR

LIMITED WARRANTY TO ORIGINAL CONSUMER PURCHASER WITH PROOF OF
PURCHASE

This SAMSUNG brand product, as supplied and distributed by Samsung Electronics
America, Inc {SAMSUMNG) and delivered new, in the ariginal carton to the original consumer
purchaser, is warranted by SAMSUNG against manufacturing defects in materials or
workmanship for the limited warranty peried of,

One (1) year parts and labor

Five [5) years parts and labor on Sealed Refrigeration System Only (Compressor,
Ewvaparator, Condenser, Orier, and Connecting Tubing)

Ten {10} years part and Five {5) years labar an Digital inverter Compressor Only

This limited warranty is valid anly on products purchased and used in the United Stales
that have been installed, operated, and maintained according to the instructions attached
fo or furnished with the product To receive warranty service, the purchaser must contact
SAMSUMC at the address or phone number provided below for problem determination and
service procedures Warranty service can anly be performed by a SAMSUNG authorized
service center, The ariginal dated bill of sale must be presented upon reguest as proof

of purchase to SAMSUMNG or SAMSUNG's authorized service center to receive warranty
SEIViCE

SAMSUNG will provide in-hame service within the contiguouws United States during the
warranty periad at no charge, subject to availabifity of SAMSUNG authorized servicers
within the customer’s geagraphic area. I in-home service is not availabie, SAMSUNG may
elect, at its option, to provide transpartation of the prodoct to and from an authorized
service center, If the product is located inan area where service by a SAMSUNG authorized
sErviCer is not available, you may be responsible for a trip charge or reguired to bring the
product to a SAMSUNG autherized service center for service.

To receive in-home service, product must be unobstrocted and accessible to the service
agent

During the applicable warranty period, a product will be repaired, replaced, or the purchase
price refunded, at the scle option of SAMSUNG. SAMSUNG may use new ar reconditianed
parts in repairing a product, or replace the product with @ new or reconditionad product.
Replacement parts and products are warranted for the remaining portion of the ariginal
product's warranty or ninety {90) days, whichever is longer. All replaced paris and products
are the property of SAMSUNG and you must return them to SAMSUNG,

English
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LIMITED WARRANTY (U.S.A)

This limited warranty covers manufacturing defects in materials or workmanship
encauntered in normal household, noncammercial use of this product and shall not

cover the following: damage that accurs in shipment, defivery, instaliation, and uses far
which this product was not intended; damage caused by unauthorized modification ar
alteration of the product, product where the original factory serial numbers have been
removed, defaced, changed inany way, or cannot be readily determined; casmetic damage
including scratches, dents, chips, and other damage to the product’s finishes, damage
caused by abuse, misuse, pest infestations, accident, fire, floods, aor other acts of nature or
Cod; damage caused by use of eqguipment, uiilities. services, parts, supglies, accessories,
applications, installations, repairs, external wiring or cannectors noi supplied or authorized
by SAaMSUNG, damage caused by incorrect electrical line current, voltage, fluctuatians

and surges; damage cavsed by failure to operate and maintain the product according

to instructians, in-home instruction on how ta use your product; and service ta correct
installation not in accordance with electrical ar plumbing codes or correction of househald
electrical or plumbing {i.e, hause wiring, fuses, or water inlet hoses). The cost of repair or
replacement under these excluded circumstances shall be the customer's responsibility.

\isits by an authorized servicer to explain product functions, maintenance or installation
are not covered by this imited warranty. Please contact SAMSUNG at the number below
for assistance with any of these Issues

EXCLUSION OF IMPLIED WARRANTIES

IMPLIED WARRAMNTIES, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITMESS FOR A PARTICULAR PURPOSE. ARE LIMITED TO OME YEAR OR THE SHORTEST
PERICD ALLOWED BY LAW, Some states do not allow limitations on how long an implied
warranty |asts, so the above limitations or exclusions may not apply to vou. This warranty
gives you specific rights, and you may also have other rights, which vary from state to
state
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LIMITATION OF REMEDIES

YOUR SOLE AND EXCLUSIVE REMEDY S PRODUCT REPAIR, PRODUCT REPLACEMENT,

OR REFUMD OF THE PURCHASE PRICE AT SAMSUNG'S OPTION, AS PROVIDED IN THIS
LIMITED WARRANTY, SAMSUNG SHALL NOT BE LIABLE FOR SPECIAL, INCIDENTAL DR
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO TIME AWAY FROM WORK,
HOTELS AMD/OR RESTAURANT MEALS, REMODELING EXPENSES, LOSS OF REVENUE OR
PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS RECARDLESS OF THE LEGAL
THEORY ON WHICH THE CLAIM IS BASED, AND EVEM IF SAMSUNG HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMACES. Some states do nat allow exclusion or limitation of
incidental or conseguential damages, so the above limitations or exclusions may nat apply
te yow. This warranty gives vou specific rights, and you may also have other rights, which
vary from state o state,

SAMSUNC does not warrant unintesrupied or error-free operation of the product. Mo
warranty ar guarantee given by any other person, firm, or corporation with respect to this
product shall be binding on SAMSUNG.

To obtaln warranty service, please contact SAMSUMNG at
Samsung Electronics America, Inc

85 Challenger Road

Ridgefield Park, NJ 07660

1-BO0-SAMSUNG (726-7864)
WWW.SAMSUNg.com/ussupport
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Warranty Information (CANADA)

If your refrigerator needs service

Do not hesitate to call any Samsung Authorized Service Center nearby giving them your
name, address and telephone number if yoor product is not functioning properly.

Limited Warranty for Original Purchaser

This Samsung product is warranted by Samsung Electronics Canada Inc. thereafier referred
to as SECA) against manufacturing defects in material or workmanship for the following
periods:

Labor : 1 year {in-home)

Paris @ 1 year

Inverter Compressor - L0 years (Part onlyl

SECA further warrants that if this product fails 1o operate properly within the specified
warranty period and the failure is.due to improper workmanship or defective material
SECA will repair or replace the product at its option, In-hame seryice is not avaiiable in all
areas. Contact us te find oot if in-home service is currently available in your area by using
the contact Information at the back. of this warranty

All warranty repairs or part replacements must be performed by a SECA Authorized Service
Center. (To find the nearest SECA Service Center, call 1-800-SAMSUNG (7267864) ar wisit
our web site at www.samsung.com/ca)
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Obligation to the Original Owner

The ariginal dated sales receipt must be retained by the customer and is the only
accepiable proof of purchase. It must be presented to a SECA Authorized Service Center
at the time service is reguested before warranty services are rendered. On all carry-in
miadeis, transpartation to-and from the Authorized Service Center is the responsibility of
the customer.

Exclusions of the Warranty

This warranty does not caver damage due to accident, fire, flocd, and/ar ather Acis of God,
misise, Incorrect line voltage, imoroper installation, improger ar unauthorized repairs,
commercial use, or damage that occurs during shipping. Customer adjustments which are
explained In this owners manual are not coyered under the terms af this warranty, This
warranty will automatically be voided for any unit found with a missing or altered serial
number. This warranty is valid only on products purchased and used in Canada

SAMSUMNG CUSTOMER CARE CENTER

Samsung Electronics Canada Inc.
2050 Derry Road West
Missizsauga, Ontario LSN OBS
Canada
1-800-5AMSUNG (726-T864)

Wi samsung.com/ca/suppart (English)
www . samsung.com/ca_fri/support (French)
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SAMSUNG

Scan the QR code® or wvisit

W, SAM SUR0.Com/ span

to view our helpful

How-to Videos and Live Shows

e i will et Trsioh e

Contact SAMSUNG WORLD WIDE
IF ywou have any questions or comments relating to Samsung products,; please contact the
SAMSUNG Customer Care Center

Country Contact Center Web Site
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